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Covid-19  - Guest Protection rules for Hotel Basel 
 

The health of our guests and our employees is our top priority. For the protection of all, the Hotel Basel has 

developed  protection rules and implemented them. We strictly comply with the requirements of the FOPH/ 

BAG (Swiss Federal Office of Public Health) and the protection rules of HotellerieSuisse. This protection rules 

are valid until revoked.  The protection rules are continuously adapted in accordance with the latest 

specifications and findings. 

 

Applies from 31.1.2021 

 

 
 

Basic Rules 
 

 

 

The protection rules  ensures that the following requirements are met. For each of these requirements 

implementation measures are taken. The management and team leaders are responsible for the 

implementation of the measures. 

 

1. All employees regularly wash and disinfect their hands. Touching of objects and surfaces shall be avoided 

as far as possible. 

2. Different groups of guests are not allowed to mix in the restaurants.   

3. Protective masks are mandatory for guests and employees in public spaces (restaurants, hotel lobby) 

4. Consumption is only allowed while sitting. 

5. Groups of guests of max. 4 people per table are allowed (exception: family with children) 

6. Surfaces are cleaned regularly as required. 

7. Sick employees are immediately sent home and asked to self-isolate according to the FOPH guidelines. 

8. Specific aspects of work and work situations are considered in order to ensure protection.  

9. Employees and other persons involved are informed about the requirements and measures.   Employees 

are involved in the implementation of the measures.  

10. The management implements the requirements efficiently and adjusts the measures as required. 

11. Personal data are collected according to the hospitality protection rules.  
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Hand hygiene 
 

 

All persons in the company regularly wash their hands. Touching objects and surfaces shall be avoided as 

much as possible.  

Guest area Employees  

Soap and/or disinfection dispensers are placed at 

the restaurant entrances, reception and toilets. 

Guests are kindly asked to disinfect their hands 

when entering the restaurant or hotel.  

 

All employees regularly wash their hands with water 

and soap. This is especially the case when starting 

work and after breaks.  Dispensers with 

disinfectants are available at workplaces where 

necessary. 

Guests are always asked to disinfect their hands 

before using the breakfast buffet 

 

Before execution of the following tasks, the hands 

are to be washed or disinfected: cover tables, touch 

clean dishes, fold napkins, polish cutlery, etc.  

 

 

 

Keeping distance 
 

 

Different groups of guests are not allowed to mix in the restaurants.  

Protective masks are mandatory for guests and employees in all spaces (guest area, staff areas and offices) 

applies as soon as more than one person is in the same space. 

Employees and other people must keep distance of 1.5 meters between each other.  

 

Guest area  Employees 

In all spaces (restaurants and hotel lobby) masks 

are mandatory for guests and employees. 

The masks for the staff are provided by the Hotel 

Basel. In general, any contact should be as short as 

possible. However, there are generally no minimum 

distances between employees and guests when 

they move from one place to another.  

Employees and other people shall keep  distance of 

1.5 meters.  

Hotel Basel provides fabric masks and disposable 

masks. The fabric masks must be washed regularly 

by the staff.  

In principle, there are no minimum distances when 

moving from one place to another. 

The seats in the restaurants and the lobby have a 

distance of 1.5 meters. This also applies to seats at 

the Brasserie Bar and the Sperber Bar. A maximum 
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of 4 people is allowed per table (except families 

with children) 

 

Floors are marked at the reception and in the 

waiting area of the restaurants, which help the 

guests keep their distance 

 

Where necessary, floor and direction markings help 

guests and employees not to cross into confined 

spaces.   

 

Every 2nd urinal is sealed off in the toilet facilities.   

A distance of 1.5 metres must be maintained 

between groups of guests, leaving space both in 

front and behind the person as well as on both 

sides. There should be a 1.5-meter distance from 

table edge to table edge. If there is a partition 

between the group of guests, the minimum 

distance is omitted. 
 

 

A maximum of 14 guests are allowed in the hotel 

lobby 

 

Guests and staff are separated by a plexiglass 

partition at the desk at the reception.  

 

 

 

 

Keeping distance 
 

 

Surfaces are cleaned regularly as required, especially if they are touched by several people. 

 

Guest area Employees  

Where possible, the premises are ventilated 

regularly. The ventilation systems also ensure an 

adequate supply of fresh air.  

Where possible, the premises are ventilated 

regularly. The ventilation systems also ensure an 

adequate supply of fresh air. 

Surfaces and objects are professionally cleaned on 

a regular basis. The cleaning cloth are changed at 

least twice  a day, using specific-coloured cloths. 

Fresh cloths are used for cleaning each room.   

If possible, closed waste bins are used, which are 

emptied regularly. 
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The guests’ keycards are collected in a separate box 

and disinfected after each guest has used them.  

Every employee has their own personal uniform, 

which is washed regularly. Aprons are washed after 

each use.  

All surfaces in the toilet areas that come into 

contact with hands, are regularly disinfected.  

All surfaces in the toilet areas, the cloakrooms and 

in the staff room, which come into contact with 

hands, are regularly disinfected.  

If a guest's car is parked (Valet Service), the driver 

washes or disinfects his hands, steering wheel, car 

keys, and the gear stick, before and after the valet 

service.   

 

Guest linen is changed after each visit, including, 

tablecloths, napkins and table runners. 

 

Hotel guests are requested to wash or disinfect 

their hands before opening the minibar in the room.  

 

 

 

 

Restaurants and Banquet room 
 

 

Consumption may only take place while seated!  

 

Guest groups  

 

The size of a group of guests is limited to 100 people. The minimum distance within a group does not have to 

be observed.  

 

Guests in a group do not have to make a reservation and can arrive at different times.   

 

Different groups of guests are not allowed to mix.  

 

Contact details of at least one person must be collected per guest group/table. If the reservation is made 

online via ResMio, the data does not have to be collected separately. 

 

 

Contact details 

 

Guests provide their contact details so that they can be contacted by the Cantonal medical service if 

necessary. 
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Contact details (first name, last name, telephone number, date, time, and table number) must be collected at 

each table, by one person in the group.  The Hotel Basel is not responsible for the accuracy of the  information 

supplied by the guests.  

 

For events (seminars, banquets, cocktails etc.) contact details  do not need to be collected if the organiser of 

the event maintains a guest  list. The organizer does not have to submit the guest list. Hotel Basel collects the 

contact details from the  organiser. 

  

Hotel Basel assures that the data will be used exclusively for the stated purpose. The data is kept for 14 days 

in a sealed  envelope, after which it is destroyed. The Cantonal medical service may request the contact 

details if it deems it necessary. 

 

 

 

Seminars 
 

 

Seminars have the same protections as restaurants. The seminar participants are considered to be a guest 

group at the restaurant. The hospitality guest protection rules also apply to the catering service.  

 

In the seminar room, a distance of  1.5 meter between participants should be observed where possible.  

 

The seminar participants are asked to bring their own laptop, as well as their own writing material. The 

material provided by the Hotel Basel (projector, screen, pinboards, pens, etc.) are regularly disinfected.   

 

The seminar room is ventilated regularly.  

 

 

 

Particularly vulnerable persons 
 

 

Adequate protection for particularly vulnerable persons. Particularly vulnerable persons must continue to 

comply with the FOPH's protective measures. Hotel Basel can provide you with a home office where possible.  

The protection of particularly vulnerable employees is regulated by COVID 19 Regulation 2. 
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Sick people at work 
 

 

In case of symptoms of illness, employees are given instructions on how to care for themselves and are sent 

home. Next steps are carried out after consultation with the management and, if necessary, with the cantonal 

medical service. 

 

 

 

Special work situation 
 

 

Disposable hygiene masks are changed at least every four hours depending on their use. Hands must be 

washed before dressing and taking off and disposing of the mask. After use, they are removed in a 

closed waste bin. 

 

Disposable gloves are changed after one hour and disposed of in a closed bin.  

 

In the restaurants we do not share utensils (breadbasket, salt and pepper shakers) and where possible, 

these are only brought on request and disinfected after use.   

 

The protective measures (mask obligation & minimum distance of 1.5 meters) also apply to the delivery 

and removal of goods and waste. 
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Information 
 

 
Employees and other concerned persons are informed of the requirements and measures, which will 

be implemented by the employees.  

 

Guest area  Employees 

Information on protective measures is hung in the 

entrance area. Guests are made aware of the 

distancing  rules and the avoidance of mixing with 

other guest groups.  

All employees receive the protection rules of Hotel 

Basel as well as the general guidelines of the FOPH. 
With their signature, they confirm that they 
know and implement their rights, obligations 
and protective measures.  
 

 

Guests are advised to pay by card if possible.  Employees are regularly trained and informed about 

updates and additions. 
Guests are asked at the reception to refrain 
from visiting, if they present symptoms relating 
respiratory illness. 

 

Employees are trained on the handling of personal 

protective material (face masks, gloves) so that the 

materials are properly worn, used and disposed of. 

 The employees are trained on the professional use 

of surface sanitizers. 

 Training certificates are provided for all training 

courses. 
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Management 
 

 

The management implements the requirements efficiently and adjusts the measures as required.  

 

Soap dispensers, hand sanitizers, disposable towels and cleaning agents (for objects and/or surfaces) are 

regularly refilled. The Hotel Basel pays attention to sufficient stock. 

The Hotel Basel provides hygiene products such as soap and disinfectants in sufficient quantities. The stock 

is regularly inspected and refilled. Hygiene masks and gloves are available to employees.  

 

As far as possible, in accordance with Article 10b of Regulation 2 on measures to combat the coronavirus, 

workers who are particularly at risk of infection are assigned only tasks with a low risk of infection.  

The workplace is designed in such a way that any close contact with other persons is excluded.  

 

Meetings are held in sufficiently large premises so that the minimum distance of 1.5m can be maintained. In 

addition, protective masks are worn!  

 

Employees are obliged to report to the team leader if they belong to the risk group.  

Conversations concerning the health of employees always take place confidentially.  

 

Sick employees not allowed to work for The Hotel Basel and those affected, will immediately be sent home.  

 

For those employees wearing hygiene masks, a short break from work must be taken every two hours.  

 

 

 


